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IMPORTANT NOTICE
To Whom it May Concern,

Since Sunday, the Union des producteurs agricoles (UPA) has been the target of a
cyberattack. The Producteurs de bovins du Québec (PBQ) is one of the specialized
federations that are clients of the UPA’s IT department that have been affected by this
situation. As a result, while the PBQ continues to operate, some of our operations may
take longer to process or not function as usual.

Within the fed cattle sector, this disruption is directly affecting sales agency operations.
This includes invoicing, payment for cattle, and the extranet site where animals are
announced. Electronic auctions are also suspended until further notice.

To market your cattle or to receive market information, please contact the sales agency
directly by phone or by email.

In this exceptional case, payments will be made by cheque and sent by mail, which may
cause added delays. As soon as possible, the final adjustments will be made, and the
documents that are usually sent after payments by transfer will be made available through
the extranet.

The PBQ, together with the UPA team, is closely following all developments in this matter.
We are doing everything in our power to adapt to this situation, which we hope will be
resolved as soon as possible.

We thank you in advance for your co-operation.

Sincerely,

The PBQ Team
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